
Confidential#

Datum Verfügbarkeit (%) Fehlerquote (%) Reaktionszeit (ms)

01/10/2023 100% 0% 440

02/10/2023 100% 0% 367

03/10/2023 100% 0% 382

04/10/2023 100% 0% 395

05/10/2023 100% 0% 398

06/10/2023 100% 0% 395

07/10/2023 100% 0% 380

08/10/2023 100% 0% 374

09/10/2023 100% 0% 384

10/10/2023 100% 0% 403

11/10/2023 98,23% 1,77% 385

12/10/2023 100% 0% 379

13/10/2023 100% 0% 391

14/10/2023 100% 0% 402

15/10/2023 100% 0% 387

16/10/2023 100% 0% 384

17/10/2023 100% 0% 393

18/10/2023 100% 0% 401

19/10/2023 100% 0% 349

20/10/2023 100% 0% 388

21/10/2023 100% 0% 373

22/10/2023 100% 0% 455

23/10/2023 100% 0% 403

24/10/2023 100% 0% 395

25/10/2023 100% 0% 402

26/10/2023 100% 0% 425

27/10/2023 100% 0% 419

28/10/2023 100% 0% 391

29/10/2023 100% 0% 386

30/10/2023 100% 0% 366

31/10/2023 100% 0% 390

01/11/2023 100% 0% 424

02/11/2023 100% 0% 414

03/11/2023 100% 0% 409

04/11/2023 100% 0% 392

05/11/2023 100% 0% 393

06/11/2023 100% 0% 400

07/11/2023 100% 0% 422

08/11/2023 100% 0% 413

09/11/2023 100% 0% 429

10/11/2023 100% 0% 432

11/11/2023 100% 0% 407

12/11/2023 100% 0% 440

13/11/2023 100% 0% 437

14/11/2023 100% 0% 470

PSD2-Login

Leistungs- und Verfügbarkeitsstatistiken der speziellen Schnittstelle, die von Openbank 
in Übereinstimmung mit dem Spanischen Königlichen Gesetzesdekret 19/2018 vom 
23.11.2018 über Zahlungsdienste und andere dringende Finanzmaßnahmen ermöglicht 
wird.



Confidential#

15/11/2023 100% 0% 437

16/11/2023 100% 0% 457

17/11/2023 100% 0% 423

18/11/2023 100% 0% 407

19/11/2023 99,45% 0,55% 384

20/11/2023 100% 0% 464

21/11/2023 100% 0% 394

22/11/2023 100% 0% 406

23/11/2023 100% 0% 386

24/11/2023 100% 0% 447

25/11/2023 100% 0% 380

26/11/2023 100% 0% 372

27/11/2023 100% 0% 353

28/11/2023 100% 0% 389

29/11/2023 100% 0% 386

30/11/2023 100% 0% 413

01/12/2023 100% 0% 379

02/12/2023 100% 0% 392

03/12/2023 100% 0% 356

04/12/2023 100% 0% 371

05/12/2023 100% 0% 402

06/12/2023 100% 0% 404

07/12/2023 100% 0% 417

08/12/2023 100% 0% 399

09/12/2023 100% 0% 422

10/12/2023 100% 0% 398

11/12/2023 100% 0% 417

12/12/2023 100% 0% 405

13/12/2023 100% 0% 408

14/12/2023 100% 0% 406

15/12/2023 100% 0% 416

16/12/2023 100% 0% 438

17/12/2023 100% 0% 403

18/12/2023 100% 0% 398

19/12/2023 100% 0% 411

20/12/2023 100% 0% 413

21/12/2023 100% 0% 421

22/12/2023 100% 0% 405

23/12/2023 100% 0% 393

24/12/2023 100% 0% 405

25/12/2023 100% 0% 380

26/12/2023 100% 0% 391

27/12/2023 100% 0% 390

28/12/2023 100% 0% 411

29/12/2023 100% 0% 404

30/12/2023 100% 0% 399

31/12/2023 100% 0% 406



Confidential#

Datum Verfügbarkeit (%) Fehlerquote (%) Reaktionszeit (ms)

01/10/2023 99,99% 0,01% 693

02/10/2023 99,95% 0,05% 663

03/10/2023 99,99% 0,01% 704

04/10/2023 99,94% 0,06% 688

05/10/2023 99,96% 0,04% 680

06/10/2023 99,98% 0,02% 692

07/10/2023 99,97% 0,03% 695

08/10/2023 99,99% 0,01% 685

09/10/2023 99,99% 0,01% 647

10/10/2023 99,99% 0,01% 638

11/10/2023 99,98% 0,02% 695

12/10/2023 88,36% 11,64% 677

13/10/2023 99,95% 0,05% 670

14/10/2023 99,97% 0,03% 689

15/10/2023 99,98% 0,02% 681

16/10/2023 99,91% 0,09% 678

17/10/2023 99,98% 0,02% 708

18/10/2023 99,35% 0,65% 696

19/10/2023 99,79% 0,21% 667

20/10/2023 99,97% 0,03% 474

21/10/2023 99,86% 0,14% 697

22/10/2023 99,98% 0,02% 701

23/10/2023 99,76% 0,24% 685

24/10/2023 99,79% 0,21% 732

25/10/2023 99,98% 0,02% 738

26/10/2023 99,97% 0,03% 717

27/10/2023 99,94% 0,06% 705

28/10/2023 99,82% 0,18% 687

29/10/2023 99,88% 0,12% 668

30/10/2023 99,83% 0,17% 665

31/10/2023 99,59% 0,41% 682

01/11/2023 99,79% 0,21% 649

02/11/2023 99,98% 0,02% 671

03/11/2023 99,96% 0,04% 693

04/11/2023 99,99% 0,01% 699

05/11/2023 99,94% 0,06% 665

06/11/2023 99,94% 0,06% 676

07/11/2023 99,96% 0,04% 710

08/11/2023 99,99% 0,01% 719

09/11/2023 99,99% 0,01% 702

10/11/2023 99,98% 0,02% 696

11/11/2023 99,56% 0,44% 661

12/11/2023 99,88% 0,12% 699

13/11/2023 99,45% 0,55% 736

14/11/2023 99,14% 0,86% 766

15/11/2023 99,98% 0,02% 945

16/11/2023 99,69% 0,31% 747

17/11/2023 99,76% 0,24% 685

18/11/2023 99,98% 0,02% 697

19/11/2023 99,98% 0,02% 636

Web/App-Login
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20/11/2023 99,56% 0,44% 656

21/11/2023 99,31% 0,69% 646

22/11/2023 99,89% 0,11% 653

23/11/2023 99,88% 0,12% 631

24/11/2023 99,99% 0,01% 678

25/11/2023 99,81% 0,19% 683

26/11/2023 99,81% 0,19% 682

27/11/2023 99,81% 0,19% 663

28/11/2023 99,81% 0,19% 658

29/11/2023 99,81% 0,19% 679

30/11/2023 99,81% 0,19% 681

01/12/2023 99,81% 0,19% 681

02/12/2023 99,81% 0,19% 654

03/12/2023 99,81% 0,19% 672

04/12/2023 99,81% 0,19% 671

05/12/2023 99,81% 0,19% 677

06/12/2023 99,99% 0,01% 678

07/12/2023 99,83% 0,17% 695

08/12/2023 99,99% 0,01% 701

09/12/2023 99,99% 0,01% 667

10/12/2023 99,96% 0,04% 650

11/12/2023 99,99% 0,01% 630

12/12/2023 99,30% 0,70% 637

13/12/2023 99,97% 0,03% 654

14/12/2023 99,98% 0,02% 662

15/12/2023 99,99% 0,01% 677

16/12/2023 99,91% 0,09% 687

17/12/2023 99,77% 0,23% 671

18/12/2023 99,99% 0,01% 649

19/12/2023 99,99% 0,01% 667

20/12/2023 99,99% 0,01% 678

21/12/2023 99,99% 0,01% 689

22/12/2023 99,99% 0,01% 691

23/12/2023 99,99% 0,01% 748

24/12/2023 99,98% 0,02% 676

25/12/2023 96,57% 3,43% 657

26/12/2023 96,90% 3,10% 661

27/12/2023 99,99% 0,01% 659

28/12/2023 99,99% 0,01% 779

29/12/2023 99,99% 0,01% 688

30/12/2023 99,99% 0,01% 671

31/12/2023 99,99% 0,01% 649



Confidential#

Datum Verfügbarkeit (%) Fehlerquote (%) Reaktionszeit (ms)

01/10/2023 100% 0% 1508

02/10/2023 100% 0% 1432

03/10/2023 100% 0% 1435

04/10/2023 100% 0% 1492

05/10/2023 100% 0% 1457

06/10/2023 100% 0% 1575

07/10/2023 100% 0% 1512

08/10/2023 100% 0% 1504

09/10/2023 100% 0% 1456

10/10/2023 100% 0% 1416

11/10/2023 100% 0% 1416

12/10/2023 100% 0% 1721

13/10/2023 100% 0% 1527

14/10/2023 100% 0% 1475

15/10/2023 100% 0% 1551

16/10/2023 100% 0% 1480

17/10/2023 100% 0% 1427

18/10/2023 100% 0% 1392

19/10/2023 100% 0% 1484

20/10/2023 100% 0% 1500

21/10/2023 100% 0% 1373

22/10/2023 100% 0% 1516

23/10/2023 100% 0% 1432

24/10/2023 100% 0% 1416

25/10/2023 100% 0% 1469

26/10/2023 100% 0% 1350

27/10/2023 100% 0% 1435

28/10/2023 100% 0% 1490

29/10/2023 100% 0% 1481

30/10/2023 100% 0% 1457

31/10/2023 100% 0% 1312

01/11/2023 100% 0% 1414

02/11/2023 100% 0% 1556

03/11/2023 100% 0% 1487

04/11/2023 100% 0% 1391

05/11/2023 100% 0% 1369

06/11/2023 100% 0% 1593

07/11/2023 100% 0% 1304

08/11/2023 100% 0% 1372

09/11/2023 100% 0% 1466

10/11/2023 100% 0% 1323

11/11/2023 100% 0% 1342

12/11/2023 100% 0% 1456

13/11/2023 100% 0% 1659

14/11/2023 100% 0% 1972

15/11/2023 100% 0% 1435

16/11/2023 100% 0% 1358

17/11/2023 100% 0% 1484

18/11/2023 100% 0% 1325

19/11/2023 100% 0% 1477

PSD2-Zahlungen
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20/11/2023 100% 0% 1385

21/11/2023 100% 0% 1404

22/11/2023 100% 0% 1392

23/11/2023 100% 0% 1435

24/11/2023 100% 0% 1352

25/11/2023 100% 0% 1280

26/11/2023 100% 0% 1290

27/11/2023 100% 0% 1347

28/11/2023 100% 0% 1260

29/11/2023 100% 0% 1314

30/11/2023 100% 0% 1491

01/12/2023 100% 0% 1493

02/12/2023 100% 0% 1382

03/12/2023 100% 0% 1619

04/12/2023 100% 0% 1400

05/12/2023 100% 0% 1406

06/12/2023 100% 0% 1424

07/12/2023 100% 0% 1488

08/12/2023 100% 0% 1564

09/12/2023 100% 0% 1476

10/12/2023 100% 0% 1440

11/12/2023 100% 0% 1429

12/12/2023 100% 0% 978

13/12/2023 100% 0% 1408

14/12/2023 100% 0% 1435

15/12/2023 100% 0% 1443

16/12/2023 100% 0% 1431

17/12/2023 100% 0% 1531

18/12/2023 100% 0% 1484

19/12/2023 100% 0% 1149

20/12/2023 100% 0% 1397

21/12/2023 100% 0% 1425

22/12/2023 100% 0% 1392

23/12/2023 100% 0% 1385

24/12/2023 100% 0% 1435

25/12/2023 100% 0% 1435

26/12/2023 100% 0% 1355

27/12/2023 100% 0% 1354

28/12/2023 100% 0% 1399

29/12/2023 100% 0% 1400

30/12/2023 100% 0% 1415

31/12/2023 100% 0% 1449



Confidential#

Datum Verfügbarkeit (%) Fehlerquote (%) Reaktionszeit (ms)

01/10/2023 100% 0% 520

02/10/2023 100% 0% 478

03/10/2023 100% 0% 480

04/10/2023 100% 0% 477

05/10/2023 100% 0% 545

06/10/2023 100% 0% 468

07/10/2023 100% 0% 463

08/10/2023 100% 0% 485

09/10/2023 100% 0% 512

10/10/2023 100% 0% 516

11/10/2023 100% 0% 542

12/10/2023 100% 0% 500

13/10/2023 100% 0% 468

14/10/2023 100% 0% 502

15/10/2023 100% 0% 551

16/10/2023 100% 0% 482

17/10/2023 100% 0% 525

18/10/2023 100% 0% 494

19/10/2023 100% 0% 520

20/10/2023 100% 0% 496

21/10/2023 100% 0% 508

22/10/2023 100% 0% 484

23/10/2023 100% 0% 490

24/10/2023 100% 0% 518

25/10/2023 100% 0% 518

26/10/2023 100% 0% 498

27/10/2023 100% 0% 500

28/10/2023 100% 0% 496

29/10/2023 100% 0% 462

30/10/2023 99,21% 0,79% 458

31/10/2023 100% 0% 500

01/11/2023 100% 0% 507

02/11/2023 99,47% 0,53% 477

03/11/2023 100% 0% 508

04/11/2023 100% 0% 501

05/11/2023 100% 0% 476

06/11/2023 100% 0% 469

07/11/2023 100% 0% 505

08/11/2023 100% 0% 508

09/11/2023 100% 0% 494

10/11/2023 100% 0% 481

11/11/2023 100% 0% 486

12/11/2023 100% 0% 516

13/11/2023 100% 0% 551

14/11/2023 98,74% 1,26% 725

15/11/2023 100% 0% 773

16/11/2023 100% 0% 535

17/11/2023 100% 0% 490

18/11/2023 100% 0% 481

19/11/2023 100% 0% 475

Web/App-Zahlungen
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20/11/2023 100% 0% 473

21/11/2023 99,37% 0,63% 486

22/11/2023 100% 0% 475

23/11/2023 100% 0% 469

24/11/2023 98,92% 1,08% 480

25/11/2023 100% 0% 486

26/11/2023 100% 0% 466

27/11/2023 100% 0% 453

28/11/2023 100% 0% 497

29/11/2023 100% 0% 495

30/11/2023 100% 0% 518

01/12/2023 100% 0% 528

02/12/2023 100% 0% 535

03/12/2023 100% 0% 472

04/12/2023 100% 0% 459

05/12/2023 100% 0% 520

06/12/2023 100% 0% 507

07/12/2023 100% 0% 476

08/12/2023 100% 0% 507

09/12/2023 100% 0% 463

10/12/2023 100% 0% 462

11/12/2023 100% 0% 455

12/12/2023 100% 0% 513

13/12/2023 100% 0% 488

14/12/2023 100% 0% 485

15/12/2023 100% 0% 496

16/12/2023 100% 0% 494

17/12/2023 100% 0% 470

18/12/2023 100% 0% 463

19/12/2023 100% 0% 502

20/12/2023 100% 0% 500

21/12/2023 100% 0% 493

22/12/2023 100% 0% 484

23/12/2023 100% 0% 506

24/12/2023 100% 0% 474

25/12/2023 100% 0% 452

26/12/2023 100% 0% 462

27/12/2023 100% 0% 482

28/12/2023 100% 0% 499

29/12/2023 100% 0% 501

30/12/2023 100% 0% 497

31/12/2023 100% 0% 469


